
July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th s m  s.w; 

RE: WC Docket No. 03-133 

Dear Chairman Powell, 

L am Writing to ask that the FCC not impose ncw hidden charges and fees on prepaid calling'card 
services, . 

Minorities, low-income families, senior citizens, immigrants, college students and miIitary 
families rely upon d i n g  card sewices for a v a r i q  of needs. Many of these msumm do no1 
have a credit his~ory, bank accounts, or the means to pay a large deposit for local telephone 
service. For these consumers, a prepaid card may be the only option they have to stay conneoted 
- to make phone calls to look for a job, for affordable housing, makt a doctor's apphbent, or 
stay in touch with family and friends. These cards offer convenience and predictable cost, as 
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally 
risk being disconnected if the prices of these cards increase. Prepaid calling cards are 
indispeasablc ta consumer groups because they are an affardable alternative to regular and 
wireless telephone smices .  

But such price hikes are precisely what the FCC will do if it inflicts new "in-state" access charges 
and other fees on prepaid cards. The fees would funnel directly to large local telephone 
eompdes a l e  the burden would fall squarely upon those consumers that can least S a d  to 
bear it 

Adding access charges to bc paid to local telephone companies kill substantially increase the per 
minute charges on pre-paid calls, jeopardizing the ben&s Latino and other c o m m u n k  gab 
fiom these services. Please stop any e m  to raise rates on American oonsumers and decide that 
these services are not subject to the exorbitant new aocess charges and other f-. 

Sincerely, 

ccs: Commissioner Michael Copps 
Comxbissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
Congressperson 
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July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chainman Powell: 

I am writing to ask that the FCC nor impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon cailing card services for a vaxiety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cads offer convenience and predictable costs. 

In economically disadvantaged areas, consumers licerally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

- - Bul. such price hikes are precisely what the FCC.w4l& if it infkknew c‘in-state’’~ access 
charges and other fees on pre-paid cards. The fees wouId funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Sincerely, * 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10, 2004 

Chairman Michael Powell. 
Federal Communi cations Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the ;FcC not impose new hidden charges and fees on prepaid 
calling card services, 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military familjes rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctofs appointment, or stay in touch with family and friends. These 
c a d s  offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for fbese and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

BUL.SU& -price hikes are precisely what tbe FCC will. do if & inflicts new -‘%~tate” aecms 
charges and other fees on pre-paid cards. The fees wouId fwnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of prepaid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Sincerely, 

. CCS: C O ~ S S i O I l ~  b%Chd COPPS 
Commissioner Kathleen Abernarby 
Commissioner Kevin Martin 
Commissioner Jonathin Adelstein 
Senator 
Senator 
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July 10, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fee 
calling card services. 

Minorities, lower-income families, senior citizens, idgrants ,  college s 
military families rely upon calling card services for a variety of needs. n 
consumers do not have the credit, bank accounts, or surpIus cash to pay t 

on prepaid 

bdents and 
[any of these I large deposit 

for local telephone service. For these consumers, a prepaid card may be (he only option 
they have to stay connected - to make phone calls to look for a job, 
housing, make a doctor's appointment, or stay in touch with famlly and 

In economically disadvantaged areas, consumers litefally risk being 
prices of these cards increase. Prepaid calling cards are 
consumer groups because they are an affordable 

But-swh price hikes are p ~ e i s l y  what the FCC 
charges and other fees on pre-paid cards. The 
telephone companies while the burden would 
least afford to bear it. 
of providing pre-paid cards at 
these cards. 

c a d s  offer convenience and predictable costs. 

telephone services. 

. 

I 

'Please stop any effort to raise the costs of pre-paid calling card consumers by deciding * 

that these services are not subject to exorbitant new access charges and o t l y  fees. 

Sincerely, 
n 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Ccmmissioner Kevin hkixtin 
Commissioner Jonathan Adelstek 
Senator 
Senator 
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Yuly 10,2004 

Chairman Michael Powell 
Federal Communications Comdssion 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chaiman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citi’zens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, ox surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to Stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictablc costs.. 

In economically disadvantaged areas, consumers literally ~ s k  being disconnected if the 
prices of these cards increase. Prepaid cdling c a d s  are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But sucb pfice&hs areprecisely what-theFCC will do if it idliets new “in-state”aaxss 
charges and other €ees on p-e-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon thase consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
access c h q e s  and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of necds. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look far a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

B.ut..su.ch price hikes-age precisely wht.the FCC will de if it inflicts new %-state’’ acess 
charges and other fees on p-paid  cards. The fees would funnel directly to Iarge Iocal 
telephone companies while the burdem would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exohitant new access charges and other fees. 

Sincere1 y , 

ccs: Cohssioner Michael Copps 
Commissioner Kathlcen Abernathy 
Conmissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 
44s 12th StreeG S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Chairman Powell: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If you 
move to inme,- the cost of these cards, you Will simply drive up the cost for minority or 
disadvantaged individuals to stay in touch in their communities. 

The Latino. community i s  parijcularly sensitive to any price increase fbr prepaid catling cards; 
approximately 43% of Latino households use them. Indeed, half ofthe households with incomes 
below $20,000 have used prepaid cards. he-paid caIling cards are so prevalent in part because 
they save consumers money. 

With gas and milk pn'ces already holding fixed and low income consumers hostage, we should 
not be faced with rising telephone sewice costs as well. In particular, many 1w-i11come 
households who are on fixad incomes depend entirely upon p m d  service because they cannot 
meet the credit rating or hefly deposit requirements that local phone companies insist upon before 
getting a phone, With prepaid cards, consumers c m  make calls h m  paypbnes or the telephones 
of family members and neighbors. We can use thcse cards to stay "conn&ed" as we look for 
jobs, hunt for houses, or schedule many of the other daily appoiutments that we all ham. 

I simply fmd it unimaginable that the FCC would impose new charges and fees on these cards. 
Some of the nation's largest telephone companies would be the largest beneficiaries of such 
charges. The FCC should stand up for consumer interests over coiporate gah by &ping 
affordable prepaid calling cards a priority. 

cos: Commissioner McbI Capps 
Commissioner KathZeu~ Ahmathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelst& 
Senator 
Senator 
Congressperson 
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July 7,2004 

Chairman MichaeS Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

Latino and other minority communities re,j upon low-cost telecommunications serviCes to 
accomplish many ‘every day tasks, fiom looking for a job or affordable housing to staying in , - 
touch with family and fiends. But pending More Ihe FCC is a proposal that would introduce 
new charges and fees upon services upon which w e  depend, immediately harming miIlions of 
Latinos and other consumers nationwide. 

. 

I understand that the FCC i s  considering applying “in-state” access charges and other fees on 
certain prepaid CalIing card services. Many Latinos, particularly those on fmed incomes or those 
establishing a credit history, bank accounts and ather means necessary to subscribe to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrant$ senior citizens, and others fa- similar challenges. 

As a result, prepaid calling cards B T ~  the oaty option available -without them, many consumers 
could, quite liierally, be left without access to telephone service. Reising the price of prepaid 
calling cards will directly harm individuals who can least &id pria increases. 

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls, 
destroying the utility of calling cards to disadvantaged consumem Allowing the large, local 
telephone companies to colltct such charges, even +hen they do not s e U  the calling card to a 
customer, would drive up prices; thus making dese sexvices substantially less affordable. Please 
look out for consumers and refuse lo impose new access charges and fees on p r e p ~ d  calling card 
seruices. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abmathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelmein 
Senator 
Senator 
Congressperson 
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445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell; 

Latino and other minority commun ies re.] upon low-cost teIecommunications sen 

July 7,2004 

Chairman Michael Powell 
Federal Communications Commission 

ces to 
accomplish many evev day tasks, from looking for a job or affordable housing to staying in 
touch with family and fiiends. But pending before the FCC is a proposal that would introduce 
new charges and fees upon services upon whjch we depend, immediately harming millions of 
Latinos and other consumers nationwide. 

I understand that the FCC is considering applying "in-state" access charges and other fees on 
certain prepaid calling card services. Many Latinos, particularly those on fked  incomes or those 
establishing a credit himxy, bank accounts and other means necessary to subscn'be to local 
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates. 
Students, immigrants, senior citizens, and others face similar challenges. 

As a result, prepaid calling cards are the only option available -without &em, many consumers 
could, quite literally, be left Without access to telephone service. Raising the price of prepaid 
calling cards will diredly harm individuals who can least afford price increases, 

Imposing in-state charges would amount to a subsiantial increase in the cost ofprepaid calls, 
destroying the utility of calling cards to disadvantaged consumers. Allowing die large, local 
telephone companies to collect such charges, even when they do not sell the calling card to a 
customer, would drive up prices; thus making these services substantially less &idable. Please 
look out for consumers and refuse to impose new aFess charges and fks on prepdd calling card 

services. n 

ccs: Commissioner Michael Copps' 
Commissioner Katblcta Abmathy 
Commissioner Kevin Martin 
Commissionm Jonathan Adelstein 
Senator 
Senator 
Congressperson 

I- 



July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
4.45 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling c d s  are indispensabk for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

. But such pricehikes are precisely wha.t-&eRZ€ will do if it inflicts new “k-siate’’ aceess 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any e€fort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access chmges and other fees. 

ccs: Comrnissibner Michaefiopps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Cl~airman Powell: 

1 arn writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for iocd telephone senice. For these consumers,. a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. b p a i d  calling cards are indrspensable for these and other 
consumer groups because they are an affordable alternative to reqplar and wireless 
telephone services. 

But such priehikes are precisely what theFCC will do if .it inflicrsnew “in-mte” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would faU squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantidly increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

S incerel y . q  

L.&lL&* 6mfizfi 
ccs: Commissioner Michael Copps 

Commissioner Kathleen A L a t h y  
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 

@ 002 
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July 10,2004 

Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

€ am writing to add my voice to the growing number of groups and individuals opposed to e 
by the local Bell telephone companies to circumvent current rules on calls placed With a pre 
calling card. If they succeed, it will result in bigher rates - in many cases, dramatically hid 
rates - for consumers who place the c d s .  As you approach your work on this ‘dbcket. I imI 
you to keep the needs of consumers in mind rather than the pladings of the four Bell c q  

The Bcll companies want to target those calls in which a caller uses a pre-paid calling card : 
dials a toll-bee number, dong with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a Vplatfom” in another state -- let’s say in Nebraska. From this 
“platfom.” he or she hears a message about a company, non-profit or person. The caller th 
dials the telephone number of someone in Vir@,nia. Current rules, as well as common senst 
that ‘this represents two calls, one from Virginia to Nebraska and one from Nebraska u, Viq 
Both calls are subject to interstate access charges because there is a call to Nebraska and t h e  
separate call to Virginia. 

But the Bell companies want to beat this as a single in-state call SO they can levy exorbitant 
state access charges. Such fees have no relationship whatsoever to tbe BeU companies’ act1 
costs, which are only a fkaction of what they want to charge consumers. 

&ces are already rising far gas, milk &d other products. Consumer5 don’t need higher pri 
phone calls too, especially when these higher rates represent a blatant giveaway to four larg 
corporations. 

1 am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the PCC in an effort to protect their customers’ interests in this manner. It 
now time for the FCC to weigh in on the side of consumers and show the Bell companies th 
on this issue. 

A Sincerely, 

ccs: Commissioner Kathleen Q. Abenmhy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 

Senator 
Senator 

. Commissioner JonathaaS. Adalstem 
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July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

1 am wxiting to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of thesc 
consumers do not have the credit, bank accounts, or surplus cash to pay a large depos 
for local telephone service. For these consumers, a prepaid card may be the only opti 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch With family and friends. The5 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk ‘being disconnected if tl 
prices of these cards increase. Prepaid calling cards are indispensable for these and o 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

. .. . . But such price .hikes are precisdy.wkat she FCC-wiU do if it 4.fis~sffew “in-state” 3 

charges and other fees on pre-paid cards. The fees would funnel directly to large lo( 
telephone companies while the burden would fall squarely upon those cons- thi 
least afford to bear it. Adding access charges and fees  will substantially increase th 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided b 
these cards. 

Please stop any effort to raise the costs of pre-paid calling c a d  consumers by decidii 
that these services are not subject to exorbitant new access charges and other fees. 

n 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin M& 
Commissioner Jonathan Adelstein 
Senator 
Senator 



July 10,2004 

Chainnan Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

E: W C  Docket No. 03-133 

Dear Chairman Powell: 

I m wrjting to ask that the PCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrmts, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to st3y connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In ecoiiomically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase, Pepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless . 
telephone services. 

But such price kikes are precisely what the FCC willdo if it inflicts ~ l g w  “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel d h z t l y  to large Iocal 
telephone companies while the burden would fall quarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing prc-paid cards at affordabIe prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

@lo05 

ccs: Commissioner Michael Copps 
Commjlssioner KathIem Abenxathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chainnm Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
miljtary families rely upon calling card services for a v d e t y  of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone sezvjce. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends, These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

.But such &e hikes .areprecisely whatthe ECC will do if it inflicts aw.‘Lizkstate” i3CQ866 

charges and other fees on prspaid cards. The fees wouId funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of prepaid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Cows 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Chairmaxl Michael K. Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writjng to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent currexlt rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, &armtically higher 
rates - for consumers who place the caIls. As you approach your work on this dockec I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-fiee number, dong With his or her PIN. llc caller, who may be in Vkgbh, for 
example, is connected to a “pXat€onn” in another state -- let’s say in Nebraska. From this 
‘‘platfom” he or she hears a message about a company, non-profit or person. The callex then 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state 
that this represents two calls, one horn Virginia to Nebraska and one fwm Nebraska to Virginia. 
Both calk are subject to intexstate access charges because there is a call to Ncbraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in- 
state access chargw. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, wbjch are only a fmction of what they want to charge consumers. 

’ Prices &re aE&&dy rising for gas,’ndk -3id 6th& products. CoxiSu~S don’t need higher prices ‘for 
phone c d s  too, especially whem these higher rates represent a blatant giveaway to four large 
corparations. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the PCC in an effort to protect their custom’ interests in tllis manner. It is 
now time for the € 0 2  to weigh in on the side of consumers and show the Bell companies the door 
on chis issue. 

CCS: . CommissionerKathleen Q- Abernafhy 
Commissioner MichaeI 3. Copps 
Co&missioner Kevin J. Martin 
Commissioner Jonathan S. Adelstein 
Senator 
Senator 
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July 10, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

@ 001 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid Card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers l i tedly risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone sewices. 

. _ .  E& GuGh price hikes are predsely what- the 3pCC will de if  it inflicts ~e-w  “in-state” aeeess 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantidly increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to l$ise the costs of pre-paid calling card consumen by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

ccs: Commissiher Michaef6opps 
Commissioner Kathleen Abernachy 
Codssioner Kevin Martin 
‘ C o d  ssioner Jonathan Adels tein 
Senator 
Senator 
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July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

TCE: WC Docket No. 03-133 

Dear Chairman Powell: 

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for locd telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affcu-dable 
housing, make a doctor's appointment, or stay in touch with family and friends. These 
cards dfer convenience and predictable cosm. 

In economically disadvantaged areas, consumers literally fisk being disconnected if the 
piices of these cards increase. Mpaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

-Bur such price hikes are precisely what the FCC will do iffit inflicts new 'ck+ta€e" access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it, Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of prepaid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Sincerelm 

Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael K. Powell 
Federal Communications Commission ’ 

Washington, DC 20554 

Re: WC Dwket No. 03-133 

445 12th Streel, S.W. 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, it wiU result in higher rates - in many cases, dramatically higher 
rates - for consumers who place the calls. As you approacb your work on this ‘docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bel1 companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-free number. along with his or her PIN. The caller, who m y  be in Virginia, for 
example, is connected to a “platfom” in another state - let’s say in Nebraska. From this 
“platform,” hc or she hear5 a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state 
that this represents two calls, one from Vkghia to Nebraska and one from Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want to charge consumers. 

Prices are already rising for gas, milk ahd other products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

1 am aware that the long distance cornpaoies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their customers’ interests iu this manner. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

Sincerely, A 

ccs: Commissioner Kathleen Q. Abernathy 
Conmdssioncr Michael J. Copps 
Commissioner Kevin J. Martin 

. Commissioner J0nathan.S. Adelstein 
Senator 
Senator 
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July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services- 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling car& are indispensable for these and other 
consumer groups because they are an affordable dternative to regular and wireless 
telephone services. 

But sua price hikes a~ precisely whet &e PCC will deif.it-inflic8 new ‘~3rtstate” accw 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squaxely upon those consumm that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calIing card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

A 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 

@ 004 



July 10,2004 

Chairman Michael Powell; 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, imrnigrmrs, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these ciids increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But .such price hikes are precisely what the Fc‘x;: will. do if it iMk% aew “in-staW mess  
charges and other fees on pre-paid car&. The fees would funnel direccly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
.of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are- not subject to exorbitant new access charges and other fees. 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Marlin 
Commissioner Jonathan Adelstein 

’ Senator 
Senator 
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July 10,2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th strcet, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students md 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends- These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and WimIess 
telephone services. 

But such price hik .are  precisely-what the FfX will do if it id i~ new ‘‘in-skt-e?’ m e s s  
charges and other fees on pre-paid cards. The fees would funnel. dimt1y to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it, Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Sincerely, 

ccs: Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Cornmi ssioner Jonathan Adels tein 
Senator 
Senator 



July 10,2004 

Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC Docket No. 03-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to Circumvent current rules on calls placed with a pre-paid 
c a h g  card. If they succeed, it will result in higher rates - in many cases, dmmticdy higher 
rates - for consumers who place the calls. As you approach your work on t h i s  docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
diaIs a toll-free number, along with his or her PIN. The caller, who may be in Vi~ginia, for 
example, i s  connected to a "platform" in another State -- let's say in Nebraska. From this 
"platform," he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state 
that this represents two calls, one fiom Virginia to Nebraska and m e  fiom Nebraska to Virginia. 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a singIe in-state call so they can levy exorbitant in- 
state access charges. Sucb fees have no relationship whatsoever to the Bell companies' actual 
costs, which are only a fraction of w h t  they want to charge C O I I ~ U ~ ~ ~ S .  

-Prices are alfeady tising for @s,"tnilk and other products. Consunicii doft need higher pric'es €or 
phone calls too, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their custormrs' interests in this manner. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

ccs: . Comtnissioner Kathleen Q. Aberaathy 
Codssiorzer Michael J .  Copgs 
Conknissioner Kevin J. Martin 
Commissioner Jonathan S. Adelsceh 
Sematar 
Senator . 
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July 10, 2004 

Chairman Michael Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell: 

X am writing to ask that the FCC nc. impose new hidden charges and fe-- on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and Wireltss 
telephone services. 

But such price hikes are precisely what the FCC udllde if it inflicts~new ‘Yn-state” access 
charges and other fees on prepaid carcis. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upoll those consumers rhar can 
least afford to bear it. Adding access charges and fees wiIl substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding 
that these services are not subject to exorbitant new access charges and other fees. 

Sincerely, b 

ccs: Commissioner Michael C q p s  
Commissioner Kathleen Abernath y 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Senator 
Senator 


